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 Goal 

o Have the attendees walk away with a better understanding of how to prepare 

themselves and their organizations to handle communications during crises 

“bad press” 

 

 Objectives 

o Ten Commandments of Media Relations 

o What is News 

o The Simple Plot 

o Define a Crisis 

o Crisis Communications Planning 

o Crisis Communication Messaging 

o Social Media 

o Public Official and News Media Roles 

 


